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SQUARE IN THE AIR
and
DRAFT FOR CLIENT ONLY
[CLIENT]
PR SERVICES AGREEMENT

CONTRACT DETAILS

DATE:

	Client:
	[FULL COMPANY NAME] incorporated and registered in [JURISDICTION] with company number [NUMBER]

	Client's registered office:
	[REGISTERED OFFICE ADDRESS]

	Square in the Air (SITA):
	SQUARE IN THE AIR COMMUNICATIONS LTD incorporated and registered in England and Wales with company number 05812777

	SITA’s registered office:
	Wilks Water Bagwell Lane, Odiham, Hook, England, RG29 1JG

	Effective Date:
	[START DATE]

	Initial Term:
	[DURATION]

	Fees:
	Those set out in Schedule 2

	Schedules:
	Schedule 1
Schedule 2



1. This Contract is made up of the following:
(a) The Contract Details.
(b) The Conditions.
(c) The Schedules specified in the Contract Details.

2. If there is any conflict or ambiguity between the terms of the documents listed in paragraph 1, a term contained in a document higher in the list shall have priority over one contained in a document lower in the list.

This Contract has been made on the date stated at the beginning of it.

	Signed by [NAME OF AUTHORISED SIGNATORY]
for and on behalf of [CLIENT]
	............................................
[Job title]

	

Signed by OLLIE DREW
for and on behalf of SQUARE IN THE AIR COMMUNICATIONS LTD
	Date: ...................................

............................................
Chief Operating Officer
Date: ...................................


CONDITIONS
[bookmark: _Toc256000000][bookmark: a878480]Interpretation
[bookmark: a232101]Definitions:
[bookmark: a142505]Business Day: a day other than a Saturday, Sunday or public holiday in England, when banks in London are open for business.
[bookmark: a587754]Business Hours: the period from 9.00 am to 5.00 pm on any Business Day.
[bookmark: a293668]Conditions: these terms and conditions set out in clause 1 to clause 13 (inclusive).
[bookmark: a321527]Deliverables: [specify types: e.g., press releases, media strategies, content plans] and other materials, documents and outputs created or provided by SITA in the course of providing the Services.	Comment by Andrew Squires May: Examples to be added client/project dependent: press releases, media advisories, media pitches, press kits, statements, briefing materials, media monitoring reports, crisis communications materials, strategic communications plans, event activation materials, marketing collateral, presentations.
Contract: this contract under which the Client appoints SITA in accordance with the Contract Details, these Conditions and any Schedules.
[bookmark: a373875]Data Protection Legislation: all applicable data protection and privacy legislation in force from time to time in the UK.
[bookmark: a220075]Effective Date: the date the Contract takes effect, as set out in the Contract Details.
Force Majeure Event: means any event, circumstance or cause beyond a party's reasonable control including (but not limited to) acts of God, flood, storm, riot, civil commotion, war, nuclear accident, terrorist activity, fire, governmental action, epidemic, pandemic, failure of utility service or transportation.
[bookmark: a980824]Initial Term: the initial term of the contract, as set out in the Contract Details.
[bookmark: a502732]Intellectual Property Rights: all intellectual property rights of any kind including patents, copyright, trade marks, database rights, design rights, know-how and confidential information, whether registered or unregistered, and all applications for and renewals of such rights.
[bookmark: a724738]Services: the public relations, media relations, activation and marketing services as detailed in Schedule 1.
[bookmark: a968281]VAT: value added tax chargeable under English law and any similar additional tax.
Year: the period of 12 months from the Effective Date or each anniversary thereof. 
[bookmark: a909339]Interpretation
[bookmark: a554007]Any words following the terms including, include, in particular, for example or any similar expression shall be interpreted as illustrative and shall not limit the sense of the words preceding those terms.
[bookmark: a716493]A reference to writing or written excludes fax but not email.
[bookmark: _Toc256000001][bookmark: a393651]Appointment
[bookmark: a750887]Appointment. The Client appoints SITA to provide the Services on the terms of this Contract and the SITA accepts the appointment on those terms.
[bookmark: _Toc256000002][bookmark: a634790]SITA's obligations
[bookmark: a675089]General. SITA shall:
provide the Services with reasonable skill and care and in accordance with generally recognised standards and practices applicable to the provision of public relations and media relations services;
comply with all reasonable and lawful instructions and directions given by the Client in relation to the provision of the Services;
maintain appropriate professional indemnity insurance with a reputable insurer; and
notify the Client immediately of any matter which may adversely affect SITA's ability to perform the Services or which may damage the reputation of the Client.
[bookmark: a909471]Authority and limitations. 
SITA is authorised to publish and distribute Deliverables on the Client's behalf subject to obtaining the Client's prior written approval in accordance with clause 4.2.
Except as expressly authorised by the Client in writing or as necessary for the proper performance of the Services, SITA shall not enter into any contracts, commitments or arrangements that would bind the Client or incur any financial liabilities on behalf of the Client.
[bookmark: _Toc256000004][bookmark: a344809]Client's obligations
General. The Client shall:
provide SITA with such information, briefing materials, background information, access to key personnel and assistance as may be reasonably necessary for SITA to provide the Services;
respond to requests and queries from SITA in a timely manner;
provide clear and specific requirements, objectives and strategic direction for the Services;
pay all Fees and expenses due to SITA under this Contract in accordance with the payment terms set out in clause 5.4; and
ensure that any materials, information or content provided by the Client to SITA for use in connection with the Services do not infringe any third party rights and are accurate and lawful.
[bookmark: a500788]Approval of Deliverables. The Client shall provide written approval (including by email) before SITA publishes or distributes any Deliverables on the Client's behalf. [If the Client fails to respond to a request for approval within [NUMBER] Business Days, SITA may send a further notice and if the Client fails to respond within [NUMBER] Business Days of that further notice, the Deliverables shall be deemed approved.] [Any subsequent withdrawal or change of approval by the Client shall not affect Deliverables already published or created in reliance on such deemed or express approval.]	Comment by Andrew Squires May: Optional provisions (can be used independently or together), as discussed.
[bookmark: a535133]Consequences of delay by the Client. SITA shall not be liable for any delay in the provision of the Services or failure to meet any deadlines to the extent caused by the Client's failure to provide information, materials, approvals or feedback in accordance with this clause 4.
Fees and payment
[bookmark: a164932]Fees. The Client shall pay SITA the Fees for the Services.
Expenses. The Client shall reimburse SITA for all reasonable expenses incurred in connection with the Services within 30 days of receipt of SITA's expense claim with reasonable supporting documentation, provided that any individual expense (or series of related expenses) exceeding £[AMOUNT] shall be subject to the Client’s prior written approval.	Comment by Andrew Squires May: Dependent on client/project, as discussed.
[bookmark: a299261]VAT. All Fees are stated exclusive of VAT. Where VAT is properly chargeable on any supply made under this Contract (including in respect of expenses), the Client shall pay VAT at the applicable rate on receipt of a valid VAT invoice. 
[bookmark: a303686]Invoicing and payment terms. SITA shall invoice the Client for the Fees as specified in Schedule 2. All invoices shall be paid within 15 days of the date of the invoice by bank transfer to the account nominated by SITA.
[bookmark: a118564]Late payment. If the Client fails to pay any sum due under this Contract by the due date, interest shall accrue on the overdue amount from the due date until payment is made (whether before or after judgment). Interest under this clause will accrue each day at 8% a year above the Bank of England's base rate from time to time, but at 8% a year for any period when the base rate is below 0%. SITA may suspend provision of the Services if the Client fails to make any payment due under this Contract on the due date until such payment is received.
Additional services. Any work outside the scope of the Services (as set out in Schedule 1) shall be subject to SITA's agreement and shall require a separate written agreement setting out the scope and fees for such additional services before any such work commences.
Upfront payment. SITA reserves the right, at its sole discretion, to require the Client to make payment in advance of commencement or continuation of the Services for:
all or part of the Fees; and
expenses reasonably anticipated to be incurred by SITA in providing the Services.
Where any such advance payment is required, SITA shall notify the Client in writing and the Client shall make payment within 5 Business Days of such notice or by the date specified in the notice (whichever is earlier).
[bookmark: _Toc256000006][bookmark: a393615]Intellectual property
[bookmark: a630836]Client materials. Where any materials are provided to SITA by the Client pursuant to this Contract, the Client shall retain all Intellectual Property Rights therein. The Client grants SITA a limited, non-exclusive, non-transferable licence to use such materials solely for the purpose of providing the Services.
[bookmark: a918509]SITA know-how. All rights, title and interest in know-how, methodologies, processes and general skills relating to the provision of the Services shall vest in SITA.
Ownership of Deliverables. All Intellectual Property Rights in materials and outputs (including all Deliverables) created by SITA in the course of providing the Services shall, upon receipt by SITA of all Fees due in respect of the Services, vest in the Client.
Insurance and warranties
[bookmark: a123261]Insurance. SITA shall maintain professional indemnity insurance of not less than £1,000,000 per annum and shall provide evidence of such insurance to the Client on request.
[bookmark: a212937]SITA’s warranties. SITA warrants that:
it has full authority to enter into and perform this Contract;
the Services will be provided with reasonable skill and care;
the Deliverables will be original work created by SITA (save for any materials provided by the Client or third party licensed materials); and
to the best of its knowledge, the Deliverables will not infringe any third party Intellectual Property Rights.
Client’s warranties. The Client warrants that:
it has full authority to enter into and perform this Contract; and
any materials, information or content provided by the Client to SITA for use in connection with the Services do not infringe any third party Intellectual Property Rights or other rights and are accurate and lawful.
Indemnities.
SITA shall indemnify the Client against any losses arising from:
SITA breaching any applicable law or regulation in the provision of the Services;
SITA incurring any liabilities on the Client's behalf which are not authorised under this Contract; and
breach of the warranty in clause 7.2(d).
the Client shall indemnify SITA against any losses, damages, costs or expenses arising from any claim that materials provided by the Client to SITA infringe third party Intellectual Property Rights or other rights.
This clause 7.4 shall survive termination of the Contract.
Data protection
Compliance. Each party shall comply with all applicable Data Protection Legislation in connection with the performance of its obligations under this Contract.
Processing of personal data. Where either party processes personal data on behalf of the other party in connection with this Contract, the processing party shall:
process such personal data only in accordance with the documented instructions of the other party;
implement appropriate technical and organisational measures to protect such personal data; and
notify the other party without undue delay upon becoming aware of any personal data breach.
Data processing agreement. If required by Data Protection Legislation, the parties shall enter into a separate data processing agreement.
[bookmark: _Toc256000008][bookmark: a676202]Duration and termination
[bookmark: a807728]Initial term and termination on notice. This Contract commences on the Effective Date and continues, unless terminated earlier in accordance with clause 9.2 or clause 9.3, until either party gives the other not less than [90] days’ written notice to terminate, such notice to expire no earlier than the expiry date of the Initial Term. 
[bookmark: a140265]Termination by the Client for cause. Without affecting any other right or remedy available to it, the Client may terminate this Contract with immediate effect by giving written notice to SITA if:
[bookmark: a601832]SITA commits a material breach of this Contract and (if such breach is remediable) fails to remedy that breach within a period of 14 Business Days after being notified in writing to do so; 
[bookmark: a190946]SITA takes or has taken against it (other than in relation to a solvent restructuring) any step or action towards its entering bankruptcy, administration or provisional liquidation or any composition or arrangement with it creditors, applying to court for or obtaining a moratorium under Part A1 of the Insolvency Act 1986, being wound up (whether voluntarily or by order of the court), being struck off the register of companies, having a receiver appointed to any of its assets, or its entering a procedure in any jurisdiction with a similar effect to a procedure listed in this clause 9.2(b); or
[bookmark: a690435]SITA suspends or ceases, or threatens to suspend or cease, carrying on business.
[bookmark: a493624]Termination by SITA for cause. Without affecting any other right or remedy available to it, SITA may terminate this Contract with immediate effect by giving written notice to the Client if:
[bookmark: a507785]the Client commits a material breach of any term of this Contract and (if such breach is remediable) fails to remedy that breach within a period of seven days after being notified in writing to do so;
the Client takes or has taken against it (other than in relation to a solvent restructuring) any step or action towards its entering bankruptcy, administration or provisional liquidation or any composition or arrangement with it creditors, applying to court for or obtaining a moratorium under Part A1 of the Insolvency Act 1986, being wound up (whether voluntarily or by order of the court), being struck off the register of companies, having a receiver appointed to any of its assets, or its entering a procedure in any jurisdiction with a similar effect to a procedure listed in this clause 9.2(b);
the Client suspends or ceases, or threatens to suspend or cease, carrying on business; or
[bookmark: a412380]the Client repeatedly breaches any of the terms of this Contract in such a manner as to reasonably justify the opinion that the Client's conduct is inconsistent with the Client having the intention or ability to give effect to the terms of this Contract.
[bookmark: _Toc256000009][bookmark: a280678]Consequences of termination
[bookmark: a187574]Survival of terms on termination. Any provision of this agreement that expressly or by implication is intended to come into or continue in force on or after termination of this agreement shall remain in full force and effect. 
[bookmark: a217735]Accrued rights. Termination of this Contract shall not affect any rights, remedies, obligations or liabilities of the parties that have accrued up to the date of termination, including the right to claim damages in respect of any breach of the Contract which existed at or before the date of termination.
[bookmark: a233989]Consequences of termination. On termination of this Contract:
[bookmark: a687046]SITA shall immediately cease providing the Services;
each party shall return all Confidential Information belonging to the other;
the Client shall pay all undisputed Fees and expenses due to SITA up to the date of termination within 30 days of receipt of a valid invoice;
SITA shall deliver to the Client all work in progress, materials, and Deliverables relating to the Services; and 
clauses 7 (indemnity), 5.5 (late payment interest), 6 (IP), 13.3 (confidentiality), and this clause 10, shall survive termination.
[bookmark: _Toc256000010][bookmark: a502618]Compliance
[bookmark: a133612]General compliance. Each party shall at its own expense comply with and assist the other party to comply with all laws and regulations relating to its activities under this Contract, and with all and any conditions binding on it in any applicable licences, registrations, permits and approvals. 
[bookmark: _Toc256000011][bookmark: a470405]Limitation of liability
[bookmark: a401932]Definitions. The following definitions apply in this clause 12:
[bookmark: a386653]liability: every kind of liability arising under or in connection with this agreement including liability in contract, tort (including negligence) or otherwise; 
[bookmark: a583992]default: any act or omission resulting in one party incurring liability to the other.
[bookmark: a262148]Unlimited liabilities. Nothing in this Contract shall limit or exclude the liability of either party for:
[bookmark: a792240]liability for deliberate default; 
[bookmark: a522500]liability for death or personal injury caused by its negligence, to the extent preserved by section 2(1) of the Unfair Contract Terms Act 1977;
[bookmark: a153333]liability for fraud or fraudulent misrepresentation; or
[bookmark: a746003]any liability that cannot legally be limited.
[bookmark: a971991]Limitations and caps. Subject to clause 12.2:
[bookmark: a371605]each party excludes its liability for loss of profits and indirect or consequential loss; 
[bookmark: a990655]each party's total liability for loss or damage shall not exceed the total Fees paid to SITA under this Contract in the 12-month period immediately preceding the event giving rise to the claim; and
all conditions, warranties, representations or other terms that might otherwise be implied into this agreement by statute, common law or otherwise are excluded from this agreement. 
[bookmark: _Toc256000012][bookmark: a227042]General
[bookmark: a727935]Force majeure. 
Neither party shall be liable for any delay or failure in the performance of its obligations (other than payment obligations) for so long as and to the extent that such delay or failure results from a Force Majeure Event. 
If a Force Majeure Event prevents, hinders or delays either party's performance of its obligations for a continuous period of more than 90 days, either party may terminate this Contract by giving not less than 14 days' written notice to the other party. 
On termination under clause 13.1(b), neither party shall have any liability to the other except for liabilities accrued before termination.
[bookmark: a648652]Assignment and other dealings.
[bookmark: a978877]SITA may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any or all of its rights and obligations under this Contract, provided that it gives prior written notice of such dealing to the Client.
[bookmark: a952690]The Client shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any of its rights and obligations under this agreement.
[bookmark: a467842]Confidentiality
[bookmark: a813494]Each party undertakes that it shall not at any time disclose to any person any confidential information concerning the business, assets, affairs, customers, clients or suppliers of the other party or of any member of the group of companies to which the other party belongs, except as permitted by clause 13.3(b). 
[bookmark: a337480]Each party may disclose the other party's confidential information:
[bookmark: a511390]to its employees, officers, representatives, contractors, subcontractors or advisers who need to know such information for the purposes of exercising the party's rights or carrying out its obligations under or in connection with this Contract. Each party shall ensure that its employees, officers, representatives, contractors, subcontractors or advisers to whom it discloses the other party's confidential information comply with this clause 13.3(b); and
[bookmark: a560282]as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.
[bookmark: a615319]No party may use any other party's confidential information for any purpose other than to exercise its rights and perform its obligations under or in connection with this agreement.
The obligations in this clause 13.3 shall continue for a period of 5 years following termination of this contract.
[bookmark: a733484]Announcements. No party shall make, or permit any person to make, any public announcement concerning the existence, subject matter or terms of this agreement, the wider transactions contemplated by it, or the relationship between the parties, without the prior written consent of the other parties (such consent not to be unreasonably withheld or delayed), except as required by law, any governmental or regulatory authority (including, without limitation, any relevant securities exchange), any court or other authority of competent jurisdiction. Nothing in this clause shall prevent SITA from referring to the Client and the general nature of the Services in SITA’s credentials or marketing materials, provided that no confidential information is disclosed.
[bookmark: a686741]Entire agreement 
[bookmark: a744543]This Contract constitutes the entire agreement between the parties.
[bookmark: a398379]Each party acknowledges that in entering into this Contract it does not rely on any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this Contract. Each party agrees that it has no claim for innocent or negligent misrepresentation based on any statement in this Contract.
[bookmark: a860160]Variation. No variation of this Contract shall be effective unless it is in writing and signed by the parties (or their authorised representatives). 
[bookmark: a206970]Waiver
[bookmark: a923792]A waiver of any right or remedy is only effective if given in writing. 
[bookmark: a250232]A delay or failure to exercise, or the single or partial exercise of, any right or remedy does not waive that or any other right or remedy, nor does it prevent or restrict the further exercise of that or any other right or remedy.
[bookmark: a758176]Severance
[bookmark: a134240]If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of this Contract.
[bookmark: a471730]If any provision or part-provision of this Contract is deemed deleted under clause 13.8(a) the parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original provision.
[bookmark: a730739]Notices
[bookmark: a723008]Any notice given to a party under or in connection with this Contract shall be in writing and shall be:
[bookmark: a178116]delivered by hand or by pre-paid first-class post or other next working day delivery service at its registered office (if a company) or its principal place of business (in any other case); or
[bookmark: a735949]sent by email to the following addresses (or an address substituted in writing by the party to be served):
Client: [EMAIL ADDRESS].
SITA: legalnotices@squareintheair.com.
[bookmark: a184460]Any notice shall be deemed to have been received:
[bookmark: a375575]if delivered by hand, at the time the notice is left at the proper address;
[bookmark: a405675]if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the Business Day after posting; or
[bookmark: a492160]if sent by email, at the time of transmission, or, if this time falls outside Business Hours in the place of receipt, when Business Hours resume.
[bookmark: a862168]This clause 13.9 does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any arbitration or other method of dispute resolution.
[bookmark: a517714]Third party rights 
[bookmark: a168053]This agreement does not give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this agreement.
[bookmark: a934088]The rights of the parties to rescind or vary this agreement are not subject to the consent of any other person.
[bookmark: a346512]Governing law. This Contract, and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it or its subject matter or formation, shall be governed by, and construed in accordance with the law of England and Wales.
[bookmark: a331957]Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with this Contract or its subject matter or formation.


SCHEDULE 1
Services
	OPTICODDS: SITA DELIVERABLES

	Category
	Deliverable
	Qty (based on 12 months)
	Key dates / deadlines

	KEY MESSAGING, TOV & PR PLAN
	Establish an overaching PR & social plan, including calendar and KPIs
	1
	Delivery in Feb 2026

	PRESS RELEASES
	Drafting & distribution of company announcements to agreed target media
	12
	1 per month

	EDITORIALS, PANELS, PODCASTS
	Multi-media placement of key spokesperson/people
	6
	1-2 per quarter

	INDUSTRY AWARDS
	Draft & submission of Awards entires (average of >2 per awards)
	x2 entries X x4 awards
	EGR B2B Awards (June)
SBC Awards (Sep)
Global Gaming Awards (Sep)
International Gaming Awards (Jan '27)

	CONFERENCE VIDEO
	In-person video with key spokesperson/people
	x2-3 90 sec videos X x4 conferences
	Next NY (Mar)
SBC Americas (June)
G2E / SBC Lisbon (Sep)
ICE (Jan '27)

	AIR_SPACE
	Interviews with key spokespeople on industry-focused LinkedIn channel
	4
	1 per quarter

	LINKEDIN ANNOUNCEMENTS
	Posts covering company news and updates
	c. 100
	Average of 8-10 per month

	LINKEDIN INSIGHTS
	More detailed insight / engagement pieces
	12
	1 per month

	LINKEDIN GRAPHICS
	Ad hoc, basic graphic creation (low level)
	N/A
	N/A

	PROJECT MANAGEMENT
	Ongoing project management and task assignment with full client visibility via bespoke Trello board
	Ongoing
	Ongoing

	REPORTS
	Data-driven report and insights on activity undertaken
	12
	First week of each month (reporting on previous month)




SCHEDULE 2
Fees	The Client agrees to pay SITA for the Services set out in Schedule 1 a [monthly] fee of [AMOUNT] (£/$[AMOUNT]) [for the duration of the contract].
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